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BiTEA is an IT technology based company located in Maldon, Essex, United Kingdom. The company was 
formed in November 2005 and started trading in December the same year. BiTEA is a privately owned and 
independent organisation. The Company may be new, but the BiTEA Team are slightly older. The Directors 
of the company have been involved professionally with mobile radio, electronics and computing since 1969 
as design engineers and business managers. 
 
The company was formed by owners and Directors Alan Hanna and Phil Durham to design, develop and 
support a range of professional mobile radio and TETRA related products. TETRA stands for TErrestrial 
Trunked RAdio which is a state of the art digital encrypted mobile radio system, currently being introduced 
world wide particularly where secure and reliable communications between Public Safety Organisations is 
required. In the UK TETRA is well established with the Police and is being introduced to the Fire and 
Ambulance services. The UK Public Safety TETRA network is operated by Airwave. 
 
BiTEA is also set up to take on project work for the design of hardware and embedded software for control 
and security systems. It is also a reseller for rugged portable computers from Sweden, manufactured for 
military use and suitable for mobile data functions. Other products and services related to mobile radio and 
IT will be added to the company portfolio during coming years.  
The mobile radio related products are based on many years design experience and supply of radio test 
equipment to UK mobile radio network operators, providers and users. The TETRA product designs have 
been supplied to UK Police Forces to assist with commissioning and monitoring the Airwave TETRA network. 
More recently the UK Public Safety Network Operator Airwave has itself also purchased the products.  
  
BiTEA is proud to have been issued with TETRA TEA2 licenses issued by PITO (Police Information 
Technology Office) in the UK and the European TEA2 custodian. This allows the company to handle and 
work with TETRA secure radios. 
 
BiTEA TETRA products are supplied under the BiTEA registered trade mark in the UK and under OEM 
agreements to well known names in the IT industry across Europe. 
 
Further details can be found on www.bitea.com  by contacting info@bitea.com or by calling the office in 
Maldon on +44 (0) 1621 890924 
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